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ESTTA Tracking number: ESTTA590157

Filing date: 03/01/2014

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Proceeding 91212540

Party Plaintiff
Glory Yau-Huai Tsai

Correspondence GLORY YAU-HUAI TSAI
Address 1512 MAPLEGROVE ST
WEST COVINA, CA 91792
UNITED STATES
gloryhouse@glorynews.net

Submission Other Motions/Papers

Filer's Name GLORY YAU-HUAI TSAI

Filer's e-mall gloryhouse@glorynews.net, glory_tsai@verizon.net
Signature /GLORY YAU-HUAI TSAI/

Date 03/01/2014

Attachments Filed on February 18, 2014-Opposition Number 91212540.pdf(2661560 bytes )
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GLORY TSAI

From: <US_Postal_Service@usps.com>

To: <glory_tsai@verizon.net>; <gloryhouse@glorynews.net>; <glory@glory-house.com>
Sent: Thursday, February 20, 2014 12:14 PM

Attach:  EG906972701US.pdf
Subject: USPS Proof of Delivery Info for EG906972701US

This is a post-only message. Please do not respond.

Label Number: EG906972701US

Service Type: Priority Mail Express®

Thank you for requesting a Proof of Delivery letter on your shipment.

Your Proof of Delivery letter is included in a PDF file attached to this email. You will need Adobe Acrobat Reader software to view
the PDF file. Download Adobe Acrobat Reader for free by going to http:/fwww.adobe.com/products/acrobat/readstep2.html.

If you have additional questions on Track & Confirm services and features or if you have difficulties viewing the attached file,
please visit the Frequently Asked Questions (FAQs) section of our Track and Confirm site at
http://www.usps.com/shipping/trackandconfirmfags.htm for more information.

Attachment: Proof of Delivery letter (PDF)

Results provided by the U.S. Postal Servi

=y UNITED STATES - o
B postaL sErvicE ‘

Date: February 20, 2014

GLORY TSAL:

The following is in response to your February 20, 2014 request for delivery information
on your Priority Mail Express® item number EG906972701US. The delivery record
shows that this item was delivered on February 20, 2014 at 10:45 am in ALEXANDRIA,
VA 22314 to P PH. There is no delivery signature on file for this item.

Thank you for selecting the Postal Service for your mailing needs. If you require
additional assistance, please contact your local Post Office or postal representative.

Sincerely,
United States Postal Service



industry post office
CITY OF INDUSTRY, California

917159608
0569390706 -0058
02/18/2014 (800)275-8777 (4:48:43 PM
Sales Receipt —
Product Sala Unit Final
Description Qty Price Price
" ALEXANDRIA VA 22313 Zane-8 $19.99

Priority Mail Express 2-Day
Flat Rate Env

6.70 oz,

USPS Tracking #:
E6906972701Ug

Scheduled Delivery Day: Thu 02/20/14
12:00PM - Money Back Guarantee
Includes $100 insurarce

Signature Required

Return Rept (Green Card) $2.70
Issue PVI: $22.69
Total $22.69
Paid by
Cash $23.00
Change Due: -$0.31

In a hurry? Self-service kiosks offer
quick and easy check-out. Any Retail
Associate can show you how,

"" Save this receipt as evidence of
insurance. For information on filing an
insurance clalm go to
usps.com/ship/file-domestic-claims htm,

Order stamps at usps.com/shop or call
1-800-Stamp24. Go to usps.com/clicknship
1o print shipping labels with postage. For
other information call 1-800-ASK-USPS.
EXXEXXEEXXRANNXARXAREX AR KX XREEXARRARARARAANR
EERXXNXXEXNNKXNA KN RRX IR EE R EEXRARERRARRAA
Get your mal |l wheri and where you want it
with & secure Post Office Box. Sign up for
a box online at usps.com/poboxes.

KXXXEXKXNKXXKXXXXEXXXXXKAXXXRX XL X AX XK KX RN
EXXAAN XA AN XA RN TN XX AN XA XXX AR XA AR AN

Bi11#: 1000201657847
Clerk: 24

All sales final on stawps and posta?e
Refunds for guaranteed services only
Thank you for your business

RARKARKARKERARKAAANRRARARAANKANEERKEANXEX XXX XX
AEKXNKERNEERNRERAAARANKEAENEAAXEXAXEXXXER

HELP US SERVE YOU BETTER
Go to: https://postal experience.com/Pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

AAAARAARRKARAANRARARARAANNNNAANANANANNRR X KX
AARKAARRAAR AR E R AR AR A RAKRANANKANNKANRK KX KR

Customer Copy
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GLORY YAU-HUAI'TSAI

)
{GLORY HOUSE}

'P ’;{‘: eP “g ‘E '“tl ™ SINCE 1976
Foderal Trademark Registration Namber 1879695
Opposer Informarion
GLORY YAU-HUAI TSAI
(First name: GLORY, Middle initial: Y. Last name: TSAIL )

Sole owner of Federally Regisrered Trademark

GLORY HOUSE® Business Since 1975

-“w
iGLORY HOUSE
£ 0P ¥ 45 W nance on

Federal Trademark Registration Number 1879695

Publishing - Printing, Business Service Established in the year of 1975

Owner address: 1512 E. Maplegrove Street, West Covina, California 91792
(626) 917-0657, 1-{800) 634-5679, 1-4(800) OK-GLORY

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

GLORY YAU-HUAI TSAI

(First names GLORY, Middle initial: Y. Last name: TSAI )

Sole owner of the trademark GLORY HOUSE
Opposer. in pro per

Service Mark Application

Mark: GLORY HOUSE

Serial No. 85789420

Filed: November 28, 2012
Published: May 21, 2013
Telephonic discovery conference:
January 23. 2014

Opposition No. 91212540

VS8

BJK Glory House Catering Co., LLC

Jo Ann Goin, Owner of
BJK Glory House Catering Co., LLC

Applicant,

N — — — — — — — — —"

Proof of Service by Mail

United States Patent and Trademark Office
The COMMISSIONER for TRADEMARKS
Attn: Trademark Trial and Appeal Board
P.O. Box 1451, Alexandria, VA 22313-1451

On February 18, 2014 | served the following documents

(Amended Complaint)
AMENDMENT TO NOTICE OF OPPOSITION,
and the Exhibit A, B, C, D, E, J, K, L ipage 1 and Paze2), M, N inclusive.

To LISA R. HEMPHILL by placing a true copy enclosed in a sealed envelope. with postage fully
prepaid for delivery by the U.S. Postal Service, addressed as follows:
Correspondence: LISA R. HEMPHILL Lhemphill@gardere.com

GARDERE WYNNE SEWELL, LLP.

3000 Thanksgiving Tower,

1601 ELM STREET, Suite 3000, DALLAS, TEXAS 75201
I declare under penalty of perjury that the foregoing is true and correct and that this declaration

was executed on February 18,2014 at West Covina, California,
Y \
N | i
{

/ 3
i W - o ;
X v Ty, L. (E w4

GLORY YAU-HUAITSAI BoronThousld

Signature GLORY HOUSE|

PELETRE W

AMENDVENT TONOTIOF OF OPPOSITION wihmitted by CHORY VAT -HL AL TSAL GLORY HOU ',SF.'); )




U.S. Postal Service

CERTIFIED MAIL.. RECEIPT

LNl (Domestic Mail Only; No Insurance Coverage Provided)
-
:_g For delivery information visil our websile al www.usps.com
"

s ICIAL USE
= $1.82 S
o Postage | § 3
n -

Certtiod Fao $3.3
—
Eg Retum Racaipt Feo $2.7
o |

Foa $0.00
fou (Endorsement Raquirad)
= = o
;g Total Postage & Fees | $ $/.54
o s = ] -

3 |t L
AL ~%RH‘€’L Ukl Cordans Wyane
(| QMHKJMI > )
r~ |orPOBaxNo. LéLOL

m Shheet, Sl 300D
{ 2L , |

c

SOUTH HILE PLAZA STAHON

WEST COVINA, California
917919998
0569390873 -0097

0271872014 (800)275-8777 02:16:34 PM
Sales Receipt

Product Sale Unit Final

Description Oty Price Price

DALLAS TX 75201 Zone-6 $1.82

First-Class Mail Large Env
4.90 oz,
Expected Delivery: Fri 02/21/14

Return Rept (Green Card) $2.70
@ Certified $3.30
USPS Certified Mail #:
70101670000129103879
Customer Postage -$4.84
Subtotal : $2.98
Issue PVI: $2.98
Total: $2.98
Paid by:
Cash $20.00
Change Due: -$17.02

8@ For track\n? or fnquiries go to
USPS.com or call 1-800-222-1811.

Order stamps at usps.com/shop or call
1-800-Stamp24. Go to usps.com/clicknsh1€
to print shipping labels with postage. For
other information call 1-800-ASK-USPS.

ll*tll!tl!!!!lllllllt!!ill*i!t!!ltllt!lt
tr*!!t!!!!l!lﬁl!llt**!!!lk!llx!**l!**t!*
Get your mail when and where you want it
with a secure Post Office Box. Sign up for
a box online at usps.com/poboxes.

FEEE AN AKX LN RN AN AN XN NN
EAKKEARAKE AR LKL E AR X AN LA AR T XA

Bill#: 1000303863681
Clerk: 08

All sales final on stamps and postage
Refunds for guaranteed services only
Thank you for your business
AR AT AR AN XXX RN RN ENS
LEERRRE RS E SR PR e e R R R R T S S S RS R

HELP US SERVE YOU BETTER
Go to: https://postalexperience.com/Pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

AR XA AR N A AR AT XA AN RNXRNN
AR AR AL EN XN AR A AN XXX NN R

Customer Copy



GLORY YAU-HUAI TSAl

I
| g GLORY HOUSE
j 'P ':f.' "‘P _lg 6;-. 'R.' I'M BINCF 1976

‘ Federnl Trademark Regstration Number 1879695
Opposer Information

811
| GLORY YAU-HUAI TSAI
2| (First name: GLORY, Middie initial: Y. Lastname: TOAL)
( Sole owner of Federally Regisrered Trademark
3 GLORY HOUSE® Business Since 1975
g bt
4 GLORY HOUSE
3 5 fp ¥ 4 O e sisew \vm
2 [ Federal Trademark Registration Number 1879695
‘ Publishing — Printing. Business Service Established in the year of 1975
6;‘ Owner address: 1512 E. Maplegrove Street, West Covina, California 91792
71; (626) 917-0637, 1-(800) 654-5679, 1-(800) OK-GLORY
| " ]
8]’: IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
93: BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD
| GLORY YAU-HUAI TSAI ) , o
l(” (Filst name: GLORY. Middle initial: Y. Last name: TSA[ ) ) Service Mark Ap phca“on
Sole owner of the trademark GLORY HOUSE ) Mark: GLORY HOUSE
- Opposer, in pro per ) Serial No. 85789420
12 Vs ) Filed: November 28. 2012
I ) ) Published: May 21, 2013
1 BJK GIgryfou:}e ?a‘" ing Co., LLC ; Telephonic discovery conference:
- o Ann Goin, Owner of :
14| BJK Glory House Catering Co., LLC ) January 23. 2014
15 Applicant, ) Opposition No. 91212540
9 Proof of Service by Mail
17
| United States Patent and Trademark Office
185‘ The COMMISSIONER for TRADEMARKS

Attn: Trademark Trial and Appeal Board

19 P.O. Box 1451

Alexandria, VA 22313-1451

20 On February 18. 2014 1 served the following documents
21| (Amended Complaint)
5 2! AMENDMENT TO NOTICE OF OPPOSITION,

and the Exhibit A, B, C, D, E, J, K, L (page 1 and rage2), My N inclusive.

23|l T BJK Glory House Catering Co., LLC. by placing a true copy enclosed in a sealed envelope,

il with postage fully prepaid for delivery by the U.S. Postal Service. addressed as follows:
: ‘ BJK Glory House Catering Co., LLC. 972-259-1123
251 Jo Ann Goin. Owner of BJK Glory House Catering Co., LLC
i 109 S. Main Street, Irving, TX 75060-2926
261 [ declare under penalty of perjury that the foregoing is true and correct and that this declaration
a7/ was executed on February 18, 2014 at West Covina, California.
. "
28| . A Ve i e
. GLORY YAU-HUAI TSAI "
| Signature i{( LORY HOUSE

AMENDMENT TO NOTICE OF OPPOSITION submitted by GLORY YAU-HUALTSAL GLORY HOUSE K




U.S. Postal Service .,
CERTIFIED MAIL.. RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)

For delivery Information visit our website at www.usps.com

OFFICIAL USE

Postage
Cortified Foe

Fetum Receipt Fee
(Endorsement Raquired)

Restrictad Defivery F
(Endonomﬂtqm?)

Total Postagoe & Fees

? 1.[1 L1670 0000 7205 1371

POBoxNo.
71

SOUTH HILL PLAZA STATION
WEST COVINA, California
917919998
0569390873 -0097
02/18/2014 (800)275-8777 02:19:00 PM

Sales Receipt

Product Sale Unit Final
Description Oty Price Price
TRVING TX 75080 Zone-6 $1.82
First-Class Mail Large Env

q.90 oz.

Expected Delivery: Fri 02/21/14

Return Rept (Green Card) $2.70
#@ Certified $3.30
USPS Certified Mall #:
70101670000072051371

Customer Postage -$4.68

Subtotal $3.14

Issue PVI: $3.14
Total : $3.14
Paid by:

Cash $5.14
Change Due: ~$2.00

@ For tracking or inaquirifes go to
USPS.com or call 1-800-222-1811.

Order stamps at usps.com/shop or call
1-800-Stamp24. Go to usps.com/clicknship
to print shipping labels with postage. For
other information call 1-8B00-ASK-USPS

A AN A AN AR LR LA AN AT AL AL XA RN
AR KA AT L LT LT AL A IR AR AR KA
Get your mail when and where you want 1t
with a secure Post Office Box. Sign up for
a box online at usps.com/poboxes,

AAAE AL TN LI TR LR AR ERKR AN R AR RN RS
AXHNEEEAE KX A AT AL AL T ERAERANA AR N

Bill#: 1000303863699
Clerk: 08

All sales final on stamps and postage
Refunds for guaranteed services only
Thank you for your business
EAXXEEAZEXA KA A AE AR LT A A AR EEARA A XA AN,
AAR TR AR AR E A AT AR T LA R AT RANAAILARNARENARE X

HELP US SERVE YOU BETTER

Go to: https.//postalexperience.com/Pos

TELL US ABOUT YQUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

EXAXT XXX EX XX ZARANXEE AR XN LA XAAXNENRNTNRXNXAR X
EARAE AN AR XA ALK AN AN AN AR ENR N

Customer Copy



GLORY YAU-HUAI TSAI

I “w
' {GLom' HOUSE}

kP F D o amer

Foderal Trademark Registration Namber 1879695

Opposer Informarion
GLORY YAU-HUAI TSAI
(First name: GLORY, Middle initial: Y. Last name: TSAI )

Sole owner of Federally Regisrered Trademark

GLORY HOUSE® Business Since 1975

“w
{GLORY HOUSE
L ¥ 48 ®nemce on

Federal Trademark Registration Number 1879695

Publishing - Printing, Business Service Established in the ycar o 1975

Owner address: 1512 E. Maplegrove Street, West Covina, California 91792
(626} 917-0657, 14800) 654-3679, 1-4(800) OK-GLORY

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

GLORY YAU-HUAI TSAI

(First name: GLORY, Middle initial: Y. Last name: TSAI )

Sole owner of the trademark GLORY HOUSE
Opposer. in pro per

Service Mark Application

Mark: GLORY HOUSE

Serial No. 85789420

Filed: November 28, 2012
Published: May 21, 2013
Telephonic discovery conference:
January 23. 2014

Opposition No. 91212540

VS

BJK Glory House Catering Co., LLC

Jo Ann Goin, Owner of
BJK Glory House Catering Co., LLC

Applicant,

N — — — — — — — — —

Proof of Service by Mail

United States Patent and Trademark Office
The COMMISSIONER for TRADEMARKS
Attn: Trademark Trial and Appeal Board
P.O. Box 1451, Alexandria, VA 22313-1451

On February 18, 2014 1 served the following documents

(Amended Complaint)
AMENDMENT TO NOTICE OF OPPOSITION,
and the Exhibit A, B, C, D, E, J, K, L (page 1 and Paze2), M, N inclusive.
To LISA R. HEMPHILL by placing a true copy enclosed in a sealed envelope. with postage fully
prepaid for delivery by the U.S. Postal Service, addressed as follows:

Correspondence: LISA R. HEMPHILL Lhemphilli@gardere.com
GARDERE WYNNE SEWELL, LLP.
3000 Thanksgiving Tower,
1601 ELM STREET, Suite 3000, DALLAS, TEXAS 75201

I declare under penalty of perjury that the foregoing is true and correct and that this declaration
was executed on February 18.2614 at West Covina. California,

V, ‘ \ 7—
| 3!
4 \

LA\ \‘1,;‘ L-f I\\ {"'\ B B~
X e St A Y

GLORY YAU-HUAITSAI 3‘ - if
' HOUSE

Signature GLORY

P ERERT W

AMENDVENT TONOTICF OF OPPOSITION wihmitted by CGHORY VAT -HL AL TSAL GLORY HOI ISE




U.S. Postal Service
CERTIFIED MAIL.. RECEIPT

BN (Domestic Mail Only; No Insurance Coverage Provided)
-
<0
m
D Yo
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o Postage | §
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- Certiied Fee ol
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a
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SOUTH HILt PLAZA STAiEON

WEST COVINA, California
917919998
0569390873 -0097
02/18/2014 (800)275-8777 02:16:34 PM

_ Sales Receipt
Product Sale Unit Final
Description Oty Price Price
DALLAS TX 75201 Zone-6 $1.82
First-Class Mail Large Env
4.90 oz,
Expected Delivery: Fri 02/21/14
Return Rept (Green Card) $2.70
@ Certified $3.30
USPS Certified Mail #:
70101670000129103879
Customer Postage -$4.84
Subtotal : $2.98
Issue PVI: $2.98
Total : $2.98
Paid by:
Cash $20.00
Change Due: -$17.02

#é For track\n? or inquiries go to
USPS.com or call 1-800-222-1811.

Order stamps at usps.com/shop or call
1-800-Stamp24. Go to usps.com/clicknship
to print shipping labels with postage. For
other information call 1-800-ASK-USPS.

llt!tl!!l!l!l!!!l!ll!llﬁll*!ll!!lt!tl!lt
IX**th!!tll**X!*IX**II!*KXIXXX*R!***!!!
Get your mail when and where you want it
with a secure Post Office Box. Sign up for

a box online at usps.com/poboxes.
A N X A XA AN XN NN

EEXEARKE ALK T AL AN AR XA RN NN

Bill#: 1000303863681
Clerk: 08

All sales final on stamps and postage
Refunds for guaranteed services only
Thank you for your business

AR AT A AT AR AR XA AN RN RN ENR
LR R R ER SR SR PR R e e R R S S R L L L

HELP US SERVE YOU BETTER
Go to: htips://postalexperience.com/Pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

LR R R R R R R R R R R P R S R R PR R L]
A A A XN RN A XN A AN XX KRN AR R

Customer Copy
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:’ g{GLORY HOUSE

‘ Federal Trademaric Regsration Nurtber 1879695

1
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GLORY YAU-HUAI TSAl

'P g FaE® M SINCE 1975

Opposer Information
GLORY YAU-HUAI TSAI
(First name: GLORY. Middle initial: Y. Last name: TSAI )

Sole owner of Federally Registered Trademark

GLORY HOUSE® Business Since 1975

-y
{GLORY HOUSE
g 5 P & AT Wonamon iem

Federal Trademark Registration Number 1879695

Publishing — Printing. Business Service Established in the year of 1975

Owner address: 1512 E. Maplegrove Street, West Covina, California 91792
(626) 917-0637, 1-(800) 654-5679. 1-(800) OK-GLORY

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

GLORY YAU-HUAI TSAI

(First name: GLORY, Middle initial: Y. Last name: TSAI )

Sole owner of the trademark GLORY HOUSE
Opposer, in pro per

Service Mark Application

Mark: GLORY HOUSE

Serial No. 85789420

Filed: November 28. 2012
Published: May 21, 2013
Telephonic discovery conference:
January 23, 2014

¥s

BJK Glory House Catering Co., LLC

Jo Ann Goin, Owner of
BJK Glory House Catering Co., LLC

Applicant,

T — — — ' -

Opposition No. 91212540

Proof of Service by Mail

United States Patent and Trademark Office
The COMMISSIONER for TRADEMARKS

Attn: Trademark Trial and Appeal Board

P.O. Box 1451

Alexandria, VA 22313-1451

On February 18, 2014 | served the following documents

(Amended Complaint)
AMENDMENT TO NOTICE OF OPPOSITION,
and the Exhibit A, B, C, D, E, J, K, L (page | and rage2), My N inclusive,
To BIK Glory House Catering Co., LLC. by placing a true copy enclosed in a sealed envelope, \
with postage fully prepaid for delivery by the U.S. Postal Service. addressed as follows:
BJK Glory House Catering Co., LLC. 972-259-1123

Jo Ann Goin, Owner of BJK Glory House Catering Co., LLC
109 S. Main Street, Irving, TX 75060-2926

[ declare under penalty of perjury that the foregoing is true and correct and that this declaration
was executed on February 18, 2014 at West Covina, California.
\

=5 TE & 1
GLORY YAU-HUAI TSAI v
Signature i{(;l.um" HOUSE

P29 FET e
AMENDMENT TO NOTICE OF OPPOSITION submitted by GLORY YAU-HUALTSAIL GLORY HOUSE® ‘




7010 1k70 0000 7205 1371

U.S. Postal Service .,

CERTIFIED MAIL.. RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)

For delivery Information visit our website at www.u: 3pPs.com

OFFICIAL USE

SOUTH HILL PLAZA STATION
WEST COVINA, California
917919998
0569390873 -0097
02/18/2014 (800)275-8777 02:19:00 PM

Sales Receipt

Product Sale Unit Final
Description Oty Price Price
TRVING TX 75080 Zone-6 $1.82
First-Class Mail Large Env
4.90 oz.
Expected Delivery: Fri 02/21/14
Return Rcpt (Green Card) $2.70
#® Certified $3.30
USPS Certified Mall #:
70101670000072051371
Customer Postage -$4 .68
Subtotal $3.14
SESSSEsEs
Issue PVI: $3.14
Total $3.14
Paid by
Cash $5.14
Change Due: ~$2.00

@ For tracking or inauirfes go to
USPS.com or call 1-800-222-1811.

Order stamps at usps.com/shop or call
1-800-Stamp24. Go to usps.com/clicknship
to print shipping labels with postage. For
other information call 1-800-ASK-USPS

EAEE A AN AL E A AL A AT AE AKX AN AR N
AKX T A TR RN A RAA RN
Get your mail when and where you want 11t
with a secure Post Office Box. Sign up for

a box online at usps.com/poboxes,
AR A AT TN EE AKX AKX XA ANR AR XX

XANEEKEAXKAEAKEX AKX EAEAERERNAAA AR AR N

Bill#: 1000303863699
Clerk: 08

All sales final on stamps and postage
Refunds for guaranteed services only
Thank you for your business

EEXXEENZX KA A AEX A EEAEARAREEARA LA NANKAXENRS
EAAXTREAXEAXZAATAXAZEAKRXERARNAAILRERNARRNNARN R X

HELP US SERVE YOU BETTER

Go to: https.//postalexperience.com/Pos

TELL US ABOUT YQUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS

EXKZXXAXEXZXZARANXEZE XXX LIXAAXEANENRAXAR X
EAA AT AR AT AL AN AN AN XXX XN N

Customer Copy



GLORY YAU-HUAI'TSAL

S e k)
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| Federn! Frailemark Regimraton Numitee 1879695

1

i~

Opposer Information

GLORY YAU-HUAI TSAlL
(First name: GLORY, Middie initial: Y. Last name: TSAI )
Sole owner of Federally Registered Trademark

GLORY HOUSE® Business Since 1975

E L
g{monv HOUSE
2 K50 F AE W nesinie bem

Federal Trademark Registration Number 1879695

Publishing - Printing, Biiziness Service Established in the vear of 1975

Owner address: 1512 E. Maplegrove Street. West Covina, California 91792
(626) 917-0657. 1-{800) 634-53679. 1-(800) OK-GLORY

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

GLORY YAU-HUAI TSAIL
(Fint pame: GLORY Middie initial: Y. Last name: TSAI )
Sole owner of the trademark GLORY HOUSE

Opposer. in pro per

Service Mark Application

Mark: GLORY HOUSE

Serial No. 85789420

Filed: November 28, 2012
Published: May 21, 2013
Telephonic discovery conference:
January 23, 2014

VS

BJK Glory House Catering Co., LLC

Jo Ann Goin, Owner of
BJK Glory House Catering Co., LLC

Applicant.

S - — " —' —

Opposition No. 91212540

(Amended Complaint)
AMENDMENT TO NOTICE OF OPPOSITION

United States Patent and Trademark Office

The COMMISSIONER for TRADEMARKS

Attn: Trademark Trial and Appeal Board

P.O. Box 1451

Alexandria. VA 22313-1451

Applicant (Defendants). Correspondence:

BJK Glory House Catering Co., LLC. LISA R. HEMPHILL
Jo Ann Goin. Owner of GARDERE WYNNE SEWELL, LLP.

BJK Glory House Catering Co.. LLC 3000 Thapksgrving Tower,. i
109 S. Main Street, Irving, TX 75060-2926 1601 ELM STREET, Suite 3000, DALLAS. TEXAS 75201

il MO O
972-259-1123 L.Lhemphill@gardere.com

The above-identified opposer Glory Yau-Huai Tsai and his business GLORY HOUSE
has seriously been damaged due to confusion and mistakes regarding trademark ownership.
opposer’s gender, and opposer’s identity as a result of trademark and trade name infringement and
registration (Serial No. 85789420) committed by applicant Jo Ann Goin and BJK Glory House
Catering Co.. LLC

and hereby opposes the same.
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Amendment to Notice of Opposition
The grounds for opposition are as follow:

. An extension of time to oppose was timely filed by opposer Glory Yau-Huai
Tsai (First name: Glory, Middie initial: Y., Last name: Tsai), sole owner of registered trademark
GLORY HOUSE, registration number 1879695 on May 21, 2013, and has been granted
(ESTTA Tracking number ESTTAS539159) with respect to this application (Serial Number
85789420). The extension of time to file opposition was granted to September 18, 2013.
(Attached Exhibit - K)

2. Notice of opposition has been filed and served to the applicants Jo Ann Goin
(owner of BJK Glory House Catering Co.. LLC) and BJK Glory House Catering Co.. LLC.

On January 23, 2014, a telephonic discovery conference mandated under
Fed.R.Civ.P.26(f) and Trademark Rule 2.120(a)(1) and (a)(2) was held.

3 Opposer Glory Yau-Huai Tsai accepted the order made by the Trademark Trial and
Appeal Board to allow opposer to file an amended complaint to this notice of opposition.

4. Opposer Glory Yau-Huai Tsai submits the following amendment to notice of
opposition regarding application Serial Number 85789420 for the mark “GLORY HOUSE™ of
applicant Jo Ann Goin and BJK Glory House Catering Co.. LLC.

5. The application Serial Number 85789420 which was filed by defendants Jo Ann

Goin and BIK Glory House Catering Co., L.LC should be canceled and refused registration on the

Principal Register.

6. The mark “GLORY HOUSE" submitted by the defendants (applicant) not only
resembles, but is exactly the same as the trademark name and trade name “GLORY HOUSE™
with the registration number 1879695 solely owned by opposer Glory Yau-Huai Tsai. Opposer
Glory Yau-Huai Tsai’s trademark name “GLORY HOUSE™ is already registered in the Patent and
Trademark Office for almost 20 years—since 1995,

7. Opposer Glory Yau-Huai Tsai has continuously been conducting business services
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since 1975 (see Attached Exhibit — J) using the trademark name “GLORY HOUSE” and continues to

do so currently and in the foreseeable future,

8. Pursuant to T.M.E.P. Section 1207.01- Likelihood of Confusion

(---because of established marketing practices, the use of identical marks on
seemingly unrelated goods and services could result in a likelihood of confusion--- See /n

re Phillips-Van Heusen Corporation, 228 USPQ page 949, 951 (TTAB 1986))

9. The defendants™ application mark name "GLORY HOUSE" is exactly the same as
plaintiff Glory Yau-Huai Tsai’s business service and trademark name “GLORY HOUSL". Even
though defendants’ business services and goods are unrelated to opposer Glory Yau-Huai Tsai’s

business services and goods, likelihood of confusion can occur at anytime and anywhere
about who the owner of the business GLORY HOUSE is.

10.  Nobody can deny that no likelihood of confusion occurred.

11.  InJune 2012. opposer Glory Yau-Huai Tsai through an e-mail from GS1US found
out that somebody had requested GS1US to issue an additional company prefix under opposer
Glory Yau-Huai Tsai's GLORY HOUSE Legal Entity Global Location Number (GLN)
0725698000001. (Attach Exhibit - M) There is confusion; somebody requested GS1US to assign a
prefix under the similar or same business name as “GLORY HOUSE". (GL.LORY HOUSE’s L.egal
Entity GLLN 0725698000001 was registered more than 20 years ago by the opposer.)

12, On January 31, 2014, opposer Glory Yau-Huai Tsai received an e-mail from GS1US
(Attached Exhibit - L 2 pages) inquiring about a possible merger or acquisition. This is evidence of
confusion because the e-mail addressed the concern about multiple companies using the same
Company Prefix, The opposer Glory Yau-Huai Tsai owns the Global Location Number (GLN)

0725698000001: the opposer did not have a merger or acquisition with other entities.
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13.  Opposer Glory Yau-Huai Tsai also received e-mail newsletters unrelated to opposer

Glory Yau-Huai Tsai’s business services and goods. GSIUS sent newsletters related to restaurant

3| supplies. food packaging and the catering business: however, opposer Glory Yau-Huai Tsai’s business

services and goods relate 1o book publishing and printing. This is evidence of confusion concerning
5| services and goods associated with the opposer’s business.
6
7’! 14. Confusion is also evident on Google’s translation page. Opposer Glory Yau-
8'] Huai Tsai. as the trademark business owner of "GLORY HOUSE,” put a small advertisement on a free
0 website named “32my.info” around August 30, 2010, The advertisement contained information that
10/ identifies opposer’s “GLORY HOUSE" publishing, printing. and printing product business, The
] Jij language which opposer posted in the advertisement was in traditional Mandarin characters.
12;l 15.  Google's English translation of “52my.info™ posts a different story against
13| opposer’s “GLORY HOUSE" trademark business and services: Google translated opposer’s
14| publishing. printing. and printing product business as a restaurant business. Opposer Glory Yau-
15| Huai Tsai's “GLORY HOUSE™ trademark name was stated to be owned by a restaurant named
16/ “Glory House Restaurant™. (Attached Exhibit - N, Google's Translation) The information posted
1 7t on Google is obviously not an accurate translation of opposer Glory Yau-Huai Tsai’s
18| advertisement posted on “52my.info™. It is apparent that there is confusion concerning the
19 business associated with the trademark *GLORY HOUSE".
20 16.  Furthermore, Google's English translation of opposer’s personal name
2 l *Glory Yau-Huai Tsai™ was “Cai Yauhui”, “Cai Yauhui” is NOT the opposer’s name and “Cai
22 Yauhui” is not the same name as “Glory Yau-Huai Tsai”,
23; 17. Since then, after seeing Google's translation. past customers and even
24| acquaintances of opposer Glory Yau-Huai Tsai made jokes saying, **...Mr. Tsai. you have no
25‘! restaurant, what's going you become the owner of restaurant?”
26|
27|
28]
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18. Section 43(a) of the Lanham Act — Any person who shall affix, apply, or annex, or
use in connection with any goods or services, or any container or containers for goods, a false
designation of origin, or any false description or representation_including words or other
symbols tending falsely to describe or represent the same. and shall cause such goods or services
to enter into commerce —- shall be liable to a civil action by any person who believes that he is or
is likely to be damaged by the use of such false description or representation.

19.  Likelihood of Confusion concerning ownership of “GLORY HOUSE”

20. Defendants Jo Ann Goin and BJK Glory House Catering Co.. LLC are willfully and
intentionally posting false and misleading information on their website claiming that “GLORY
HOUSE is a trademark of Glory House Catering” (Attached Exhibit - B) to deccive the public—
even government employees, the United States Census Bureau, and the U.S. Department of
Commerce—into believing that opposer Glory Yau-Huai Tsai's registered trademark “GLORY
HOUSE™ (Trademark Registration 1879695) belongs to. is associated with. and is under the control
of defendant BJK Glory House Catering Co., LLC. In fact, the real trademark owner of
“GLORY HOUSE” is opposer Glory Yau-Huai Tsai.

21.  Since there is only one trademark named “GLORY HOUSE”

registered with the USPTO, once people believe the contents on applicant Jo Ann Goin’s misleading

website. people will begin to doubt opposer Glory Yau-Huai Tsai’s business “"GLORY HOUSE™
especially in regards to who the real trademark owner is.

22.  Defendants Jo Ann Goin and BJK Glory House Catering Co.. LLC are building
credibility on their website through photos identifying herself as the trademark owner of “GLORY
HOUSE”—photos showing defendant Jo Ann Goin with a County Court Judge. for example—under
“Testimonials of Glory House Catering”. (Attached Exhibit - C)

These photos and statements posted by the defendants deceive the public into believing that statements

made on their website are true—that defendants are the real owners of the registered trademark
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“GLORY HOUSE". Defendant Jo Ann Goin used her position as “chair woman of chamber of

commerce of Irving County™ making information on her website seem more credible.

23.  Confusion concerning opposer Glory Yau-Huai Tsai’s gender has also resulted.

24, Defendant Jo Ann Goin identifies hersell as the trademark owner of *“GLORY HOUSE"
on defendants” website (Attached Exhibit — C). Consumers mistakenly believe that the registered
trademark owner of GLORY HOUSE is a female.

25.  Inofficial records, opposer Glory Yau-Huai Tsai's gender has at times. been changed to
a female without opposer’s knowledge.

26.  Defendants’ misleading information on their website has resulted in confusion
concerning opposer’s gender in addition to who the real owner of the registered trademark
“GLORY HOUSE” is

27.  Inan attempt to correct Google’s inaccurate translation (see paragraph 14 and 15)
(Exhibit- N) against opposer’s “GLORY HOUSE™ trademark business and services (publishing.
printing, and printing product business), opposer Glory Yau-Huai Tsai made more than ten phone
calls to Google requesting that they take down the translations. Google employees did not believe
the identity of opposer Glory Yau-Huai Tsai laughing and questioning saying “Are you Glory? Are
you she? Are you her attorney? Are you representing her?” Some even went further to really say
that the owner of the trademark “GLORY HOUSE" is a lady. One time, a man said, "1 know her, |
know the owner of “GL.LORY HOUSE™." Google refused to take down the inaccurate translations;
the defaming and libeling translations have been publicly available online for more than two
years, since August 2010. In the eyes of Google’s employees, the opposer Glory Yau-Huai
Tsai had become a person who intended to falsely represent a /ady who is the trademark

owner of “GLORY HOUSE™.

28. Government employees—ihe United States Census Bureau and the
U.S.Department of Commerce—are also seriously confused as to whether the person with the

Page 6 0l 13

"
GLORY HOUSE

"% gaEI,,
AMENDMENT TO NOTICE OF OPPOSITION submitted by GLORY YAU-HUAT TSAL GLORY HOUSEX




=
u_

GLORY YAU-HUAI I\Al

-
%{owm Houssfg

L S LU — 073

Federnl Trademark Regisirmion Number 1879698

name Glory Yau-Huai Tsai is a male or female, A person named Jamie Lim from the United States
Census Bureau and U.S. Department of Commerce once came to opposer Glory Yau-Huai Tsai's
residence and rang the doorbell to verify where the opposer resides and who the man is, who the

woman 1s. who the husband 1s. and who the wife is.

29. Opposer Glory Yau-Huai Tsai is a male. Many people mistakenly believe that
the person named “Glory Tsai”, “Glory Y. Tsai”, “Glory Yau-Huai Tsai”, owner of
“GLORY HOUSE" is a female.

30, Defendants Jo Ann Goin and BJK Glory House Catering Co.. LL.C are manipulating
their way into obtaining the trademark “Glory House”. The defendants are willfully using opposer’s
Glory Yau-Huai Tsai’s trademark name “GLORY HOUSE". Defendants Jo Ann Goin and BJK
Glory House Catering Co., LLC (applicant) confess that their business name is called “BJK Glory
House Catering Co., LLC™ but defendants willfully refuse to use the words “BJK”. “Catering™ or
“Catering Co., LLC” in their service mark.

31.  On December 19, 2012, opposer Glory Yau-Huai Tsai sent a certified mail (return
receipt requested) (Attached Exhibit - D) to defendants Jo Ann Goin and BJK Glory House Catering

Co.. LLC inquiring about details of the applicants’ trademark. Said certified mail (USPS Tracking

Number: 7012 0470 0001 9453 4199) was received and signed by an employee of Jo Ann Goin and
BJK Glory House Catering Co.. LLC on December 26, 2012. (Attached Exhibit — D)
32, Opposer Glory Yau-Huai Tsai did not receive any response from them. In other words,
the defendants Jo Ann Goin and BJK Glory House Co., LLC did not care at all.
33.  Opposer Glory Yau-Huai Tsai personally made 2 or 3 telephone calls to the defendants’
restaurant but a lady from the defendants’ restaurant, shortly after answering the phone, hung up.
Defendants Jo Ann Goin and BJK Glory House Catering Co.. LLC do not seem to

care that Likelihood of Confusion may occur.
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34.  Around June of 2012. opposer Glory Yau-Huai Tsai believes that somebody falsely
represented and identified him or herself as the owner of “GLORY HOUSE” contacting GS1US,
alleging that the business of “GLORY HOUSE" is a Restaurant and Food Production service, to
request GS1US to assign an additional company prefix to the business named “GLORY HOUSE™.
“GLORY HOUSE™s Company Prefix is 0725698000001, owned by opposer Glory Yau-Huai T'sai.
(Attached Exhibit — M) The business name associated with the Company Prefix 8490460 which was
added to opposer’s Company Prefix 0725698000001 without opposer’s knowledge, was spelled
“GLORY HAUS” but both “GLORY HOUSE” and “GLORY HAUS” sound exactly the same.
There must have been confusion concerning ownership of the trademark name “GLORY HOUSE™ to
cause GS1US to make this error-—to assign this additional prefix under opposer’s trademark name.

35.  Defendants Jo Ann Goin and BJK Glory House Catering Co.. LLC are infringing upon
opposer Glory Yau-Huai Tsai's trademark right to use opposer’s registered trademark name “GLORY
HOUSE™ for their service mark in their application.

36.  Defendants Jo Ann Goin and BJK Glory House Catering Co., LLC filed a service mark
application for the mark GLORY HOUSE (application Serial Number 85789420) in the United States
Patent and Trademark Office on November 28, 2012.

37.  The application filed was based on defendant Jo Ann Goin’s alleged use of the
applicant’s mark with the applicant’s service at least as early as January |, 2000—the applicant’s
“Alleged First Use Date™.

38.  Opposer Glory Yau-Huai Tsai filed a Letter of Protest to protest defendants™ application
on March 5. 2013: it was accepted by the Commissioner for Trademarks. This Letter of Protest was
filed two months prior to the publication for opposition (May 21. 2013) of the defendants’ application
(Serial Number 85789420).

39.  Opposer Glory Yau-Huai Tsai filed for the mark “GLORY HOUSE™ with the USPTO

on May 27, 1993,
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40.  Opposer Glory Yau-Huai Tsai’s mark “GLORY HOUSE™ was registered on February
21. 1995 as U.S. Registration Number 1879695 (opposer’s Registration).

41.  On February 13. 2001, a Section 8 was filed by the opposer Glory Yau-Huai Tsai for
the opposer’s registration (registration number 1879695). On May 11. 2001. the Declaration under
Section 8 was accepted and registered.

42, On February 18, 2005 a Combined Declaration of Section 8 (10 year) and Section 9 was
filed by the opposer Glory Yau-Huai Tsai and was accepted, registered and granted on April 02, 2005.

43,  On March 26. 2013 a Declaration of Incontestability under Section 15 for the opposer’s
Registration 1879695 was filed by the opposer Glory Yau-Huai Tsai and was received by the USPTO.

44.  On April 01. 2013 the Declaration of Incontestability under Section 15 for the
opposer Glory Yau-Huai Tsai's registration number 1879695 was acknowledged and registered.

45, Opposer Glory Yau-Huai Tsai used the mark “GLORY HOUSE" in association with
opposer’s goods and business services in commerce since July 1975, (Attached Exhibit - J: a
business license renewal letter sent by the City of Monterey Park. California in 1976).

46.  The opposer’s filing date—May 27, 1993—for the opposer’s mark is almost 20 years
earlier than the applicant’s filing date—November 28, 2012,

47.  The opposer’s first use date—September 16, 1975—for the opposer’s mark "GLORY
HOUSE” precedes by almost 25 years the defendants’ alleged first use date—January 1. 2000.

48.  Indefendants® application (Serial Number 85789420), Jo Ann Goin signed to a
Declaration, alleging under penalty of perjury that the mark “GLORY HOUSE" was first used by

the applicant or the applicant’s related company or licensee. at least as early as January 1. 2000,

and first used in commerce at least as early as January 1, 2000,
Opposer Glory Yau-Huai Tsai’s business service GLORY HOUSE is not the defendants’
licensee and is not a company related to the defendants.

49.  Furthermore, defendant Jo Ann Goin signed to the Declaration in application Serial
Number 85789420 alleging under penalty of perjury that “he/she believes applicant to be entitled to

use such mark in commerce: to the best of his/her knowledge and belief no other person, firm,
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corporation, or association has the right to use the mark [“GLORY HOUSE"|

in commerce. cither in the identical form thereof or in such near resemblance thereto as to be

likely, when used on or in connection with the goods/services of such other person, to cause confusion.

or to cause mistake, or to deceive: and that all statements made of his/her own knowledge are true;

and that all statements made on information and belief are believed to be true™.

50.  In fact, the opposer Glory Yau-Huai Tsai is the sole owner of “GLORY
HOUSE" ---Registration Number 1879695, Opposer Glory Yau-Huai Tsai’s trademark name
and business service name “GLORY HOUSE" was established in July 1975 and registered in
official records with USPTO since 1995, (It was filed with USPTO in 1993.) The mark
“GLORY HOUSE” was first used in 1975 by opposer Glory Yau-Huai Tsai.

51.  The defendants’ use of “GLORY HOUSE” has caused serious damage to
opposer Glory Yau-Huai Tsai and his business of almost 40 years due to confusion and
mistakes regarding “GLORY HOUSE™'s real owner, opposer’s gender, and opposer’s

identity. Opposer’s constitutional civil rights of personal identity has been violated by

misleading and false information presented by the defendants.

52. T'he name “GLORY™ is the opposer’s personal first name. [t is part of the personal

identity of Glory Yau-Huai Tsai.

53. Defendants Jo Ann Goin and BJK Glory House Catering Co., LLC are
creating the cause of confusion and errors by stealing, copying, and duplicating exactly,
the opposer’s registered trademark “GLORY HOUSE".

54.  The approval of the service mark application (Serial Number 85789420) submitted
by the applicant will allow the defendants to completely take over opposer’s trademark name
“GLORY HOUSE"—BIJK Glory House Catering Co., LLC = Bd& Glory House Eatering-£o-
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55.  The already registered trademark “GLORY HOUSE™ owned by opposer Glory
Yau-Huai Tsai and its services have been continuously used by the opposer since 1975, for
almost 40 years. Products printed by opposer Glory Yau-Huai Tsai all bear opposer’s trademark
and business name “GLORY HOUSE". The opposer believes that said printed products produced at
least during the past 38 vears are still in existence around the world.

56. Defendants Jo Ann Goin and BIK Glory House Co., LLC are not only infringing upon
opposer's trademark name "GLORY HOUSL™. Through defendants’ service mark application,
defendants are requesting the exclusive right to own the word “GLORY?™. Information for the word
mark GLORY HOUSE of application serial number 85789420 posted on UUSPTO’s website contains
this disclaimer: “NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE “HOUSE™ APART
FROM THE MARK AS SHOWN?™, Does that mean that the defendants who filed application serial

number 85789420 have or will have the exclusive right to own the word “GLORY™?

57. I'he opposer’s personal name is “GLORY™ but opposer has never said that opposer can
have the exclusive right to have the name “GLORY". The word “GLORY?" is solely owned by
God; no human beings can have the exclusive right to become the owner of the word

“GLORY™.
58.  Why don’t the defendants Jo Ann Goin and BJK Glory House Co., LLC call their

service mark “BJK” and apply for the trademark “BJK"?

Here is another example of confusion that has occurred.

59.  The opposer Glory Yau-Huai Tsai personally received several telephone calls from
“unknown” numbers and *unknown” names (on the caller 1D) where people shout to the
opposer saying, *“...your application is phony application...” Wow, “phony application”. Why?
The callers contact others elsewhere to ask for verifications against opposer asking whether this

guy (opposer) is an owner or worker at your (such as BJK Glory House Catering Co., LLC)
GLORY HOUSE.
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60.  Even to this day, defendants Jo Ann Goin and BJK Glory House Catering Co., LLC still
posts misleading statements on their website leading the public to believe false information. Since

the defendants’ application mark name (Serial Number 85789420) is exactly the same as the

trademark name GLORY HOUSE owned by opposer (Plaintiff) Glory Yau-Huai Tsai
(Trademark Registration Number 1879695), consumers are confusingly led to believe that
opposer’s registered trademark “GLORY HOUSE” is associated with the defendants even to the
extent that they (both the opposer and defendant) both belong to the same group. In fact,
opposer Glory Yau-Huai Tsai’s trademark with the registration number 1879695 is in no
way related to the defendants.

61.  All of the above points resulted from confusion which occurred from
trademark and trade name infringement intentionally committed by the defendants through
the application filed by defendants Jo Ann Goin and BJK Glory House Catering Co., LLC
for the mark “GLORY HOUSE” shown in Application Serial Number 85789420.

62. 15 U.S. Code Section 1052 (d) (---unless it consists of or comprises a mark
which so resembles a mark registered in the Patent and Trademark Office, or a mark or

trade name previously used in the United States by another and not abandoned, as to be

likely, when used on, to cause confusion, or to cause mistake, or to deceive---)
63.  The application Serial Number 85789420 filed by defendants Jo Ann Goin and BJK

Glory House Catering Co., LLC should be canceled and unregistrable on the Principal

Register.

64. Opposer Glory Yau-Huai Tsai, sole owner of federally registered trademark “GLORY
HOUSE™ with the trademark Registration Number 1879695, submits this Amendment to Notice of
Opposition. Opposer Glory Yau-Huai Tsai respectfully suggests and believes that this Amendment to

Notice of Opposition sct forth a Prima Face basis for refusal of registration of the above-

referenced alleged service mark (Serial Number 85789420) such that publication for opposition
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without consideration of the issues raised herein would constitute clear error by the United

States Patent and Trademark Office.

65. As grounds for this Amendment to Notice of Opposition. the service mark

in pending application Serial Number 85789420 is not only confusing but is exactly the same as the

mark in Registration Number 1879695 and should be denied, canceled and refused registration on

the Principal Register of trademark/service mark under Section 2(d) of the Trademark Act.

66. WHEREFORE, Opposer Glory Yau-Huai Tsai (First name: Glory, Middle initial: Y.,
Last name: I'sai) respectfully requests that the registration of the mark shown in applicant’s application

Serial Number 85789420 should be unregistrable, refused, denied, and canceled on the

Principal Register and that Opposer Glory Yau-Huai Tsai’s Opposition be sustained in

favor of Opposer.

DATED: February 17, 2014

GLORY HOUS
Opposer in pro per

Sole owner of the trademark "GLORY HOUSE™
Registration Number 1879695

1512 E. Maplegrove Street

West Covina. California 91792

Telephone: 626-917-0657
gloryhouse@glorynews.net

Enclosures:

Exhibit-A A copy of the trademark registration of *Glory House™ on the Principal Register solely
owned by Glory Yau-Huai Tsai, registration number 1879695.

Exhibit A, B, C, D, E, J, K, L (page 1 snd Page2s, M and N inclusive.
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NOTICE OF ACCEPTANCE

8 ool oy 2 WG NUMBEN,  1a70088

TIHE APFIEAVIY PUEL FUR THE AROVEADINTIZIED REGISTRATON MELTS TIiE
RIUIREMEXTR OF MCTIOM. £ OF THE TRADIMAKE ACY, 19 USE e 1% AR :;“'“"‘m
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CONCTRNING REQUIREMENTS POS MASNTAINING TITY REGISTH
GLORY YAUHUW TRA
(RORY HOUSE
1517 MARLEGROVE 57

WEST OOMINA. CA 51750

A copy of the trademark registration for GLORY HOUSE
on the PRINCIPAL REGISTER.
Registration Number 1879695
Solely owned by GLORY YAU-HUAI TSAI
Exhibit-A t‘(i;";f?gmﬂ;_
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-
{GLORY HOUSE

‘P '?.' fp 'x “.E ® T™ BINCE 1979

| Foderal Tradematk Registration Number 1879698

10

11

12
131

14

Weekday Bistro buffet lunch. catering, receptions Page S of §

| fingertips!

@We provide free WiFi to our customers. For business meetings, a projector and screen

are available for a nominal fee.

© 2013 Glory House Catering. 972-259-1123. Glory House is a trademark of Glory House
Catering. All rights reserved. Site: EigDesign

s

An intentionally misleading statement

to deceive and mislead the public
posted by Jo Ann Goin
and BJK Glory House Catering Co., LLC

trademark GLORY HOUSE

“Glory House is a trademark of Glory House Catering”

Since there is only one trademark named “GLORY HOUSE”
registered in the USPTO, Jo Ann Goin’s website misleads the

public into believing that Jo Ann Goin and BJK Glory House
Catering Co., LLC” is the owner of opposer’s registered

http: ‘www.gloryhousecatering comy

Exhibit-B

AMENDMENT TO NOTICE OF OPPOSITION submitted by GLORY YAU-HUAT TSAT
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GLORY YAU-HUAI TSAI

1

|| &
f @lcwnv HOUSE}
| L AP R I R E—

Federsd Tendemack Regisiration Number 1879695

2l RY HOUSE )=
3| ry -
4 2t }:
5 | —
GI‘ s

d S e

| Jo Ann Goin identifying herself as the trademark owner of

8| ] : : : :
| GLORY HOUSE.. Jo Ann Goin and BJK Glory House Catering Co. LLC are
9 I using their website containing the statement "GLORY HOUSE is a
, trademark of Glory House Catering” as proof that they are the owner
10/ of the trademark “GLORY HOUSE™.
|
11
12
13)i
|
14!
15

fr. Garcla mtreduced Dalas County Judge Jankins in today's State of the County Address at
1 6 the Irving Chambsr f Commerce. Dr. Gaoa is petured here with Dalas County Judge Clay
| Lewes Jenkirg, Irving Chamber of Commorce Chairvwoman of the Board Jo Ann Goln,
| and Dl as Courty Commiasiorsr Mauraen Dickey

17
f Pictured below are representatives from & of the 8 nationally recognized
18 businesses.
i From left to right: Larsen Dye Associates Architects, FigDesign, Firemans
19 Contractors Inc., Car Concepts (Rick's Independent Car Kare),
Glory House Catering.
20 Testimonials | Glory House Catering Page 3 of 6
| - m—
21| 3 by
22|
23
24
25|

6l

| i These photos posted by defendants Jo Ann Goin and BJK Glory House
271' Catering Co.. LLC lead people to believe that statements on this site are the
truth and are credible.

E b4 h ib it‘C t{«.s,on\? HOUS‘!:“

*EFERE M ANIE
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GLORY YAU-HUAI TSAI
w
GLORY HOUSE
P K F A

i

‘ l
|
|

|| Tederal Trademmk Registration Numbes 1879695

GLORY YAU-HUAI TSAI

Sole Owmner of Trademark "GLORY HOUSE#*

ﬁ. ?:S HOLS ;m
OFOW% :OCmm@ (1-800-OK-GLORY)

1512 E. Maplegrove St. West Covina, CA 91792
Printing Factory: 16063 Kaplun Ave., City of Industry, CA Y1744

.—,O ._c Ann Coin
(agloryhousecatering.com
BIK Glory House Catering Co., LLC

December 19, 2012

According to the webpages that your company continuously pested
on the internet and Google, you repeatedly allege that “GLORY
HOUSE is a trademark of Glory House Catering.”

Obviously, vou do not have the trademark registration for your
business. You have no right to the trademark of “GLORY
HOUSE".

The trademark of “GLORY HOUSE" does not belong to you,
The business and business services that belong to the trademark
“GLORY HOUSE" is not associated with your business.

Immediately stop committing fraud and deceiving the public.

If you have a trademark registration, could you send us your
trademark registration number?

hmmﬂlmb ?S;

7012 O%70 0001 9453 431859

Jo Ann Goin

9722591123

BJK Glory House Catering Co., LI.C
109 South Main Street

Irving, TX 75060

oe on the fromt If space permits.

1 Asticks Addmenad tor

Jo Ann Goin

joamaigloryhousecatering.com
RIK Glory House Catermg Co,, E

PI38-1123

Thank You. A
PR O 109 South Main Street
GLORY YAU-HUAI TSAI® Irying, TX 75060
Sole Owirwt of Tradenmdk "GLORY HOUSER” T Articio Numbar
GLORY HOUSE® aﬁﬂ“ﬂ..i!swq (2 o..ohmm _..m.. 00| P43 4| MM
goodnews@glorynews.net
~m e e e s e e T S E T EEEE S S S8 F

Copy of the certified mail with the return receipt sent to defendants Jo Ann Goin and

BJK Glory House Catering Co.. LLC on December 19. 2012 inquiring for more details about

their trademark. Said certified mail (7012 0470 0001 9453 4199) was received and signed by an

employee of “Jo Ann Goin" on December 26, 2012.

-
GLORY HOUSE
<

§

Exhibit-D
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Page 1 of 1

From: "GLORY TSAIl - GLORY HOUSE" <glory@glory-house.com>

To: "GS1USBusinessSupport" <GS1USBusinessSupport@gsius.org>
Sent: Thursday, June 14, 2012 11:15 PM

Subject: Re: 01247107 Glory House Add. Prefix

-—-- Original Message -—--

From: GS1USBusinessSupport

To: glory@glory-house.com

Sent: Tuesday, June 12, 2012 7:07 AM
Subject: 01247107 Glory House Add. Prefix

Glory,

Your company was assigned an additional prefix (8490460) in error on 6/5/2012. This
prefix was meant for another company with a similar name to yours, which caused the
error and confusion in the assignment. Please disregard the emailed materials you may
have received.

Thanks,

Amanda Doane | Business Support Associate | GS1 US

7887 Washington Village Dr., Suite 300, Dayton, OH 45453 | T +1 937.610.4233 | F +1 937.435.7317 |
E adoane@gs1us.org | www.GS1US.org

The Global Language of Business | Making it possible for industries and companies to move their
business forward

TO: GS1US
GS1US Business Support:

Amanda Doane

I, GLORY YAU-HUAI TSALI as the registered trademark owner of GLORY HOUSE,
need your company to give me a written list, including names. addresses. and phone
numbers, with explanations as to who else is using our registered trademark name
"GLORY HOUSE".

Sincerely.

Glory Yau-Huai Tsai

Registered Federal Trademark Owner of GLORY HOUSE
Federal Trademark Registered No. 1879695

Exhibit-E
‘Iumnruoussg
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(.:LOR\’ YAU-HUAI TSAI

=
g{GLOR\ HOUSE

e U L R ea——

lulml Trademuh Regisiranon Number 1879695

CITY OF MONTEREY PARK
320 WEST NIWMARK AVENUE
MONTEREY PARK. CAUPGINIA 91754

" Dec30,1976 ———>

MONTEBEY FaRK
lUSlNESS CERTIFICATE

APPLICATION ok nENEWAL

NAME
GLOKY BFOUSE

([750 € esrvey ave

“| MONTEREY PARK. CA $1754

CLORY HUUSE

MAIING o )
1833 cLUFFRILL DK

ADDRESS

MORTEREY PRI K, CA B1754

[EFRATON DATE. 12731776 ] boCUmENT NO, ST 37

YOUR BUSINESS TAX 15 NOW DUE AND PFAYARLE

TO  AVOID  PENALTY  PEES, SUBAIT PAYMENT BEFORE: 27e1777
5124280 MANUFACTUKERS CLASS I~
FICATION FATES.
THE LICENSE FEE FOR THE MANU-
FACTUREFS CLASSIFICATION SMALL
BE BEASIDC UPOCN THE NUMBER OF

-4 F EMFLOCYEES £S5 FOLLUOWS:

DESCRIPTION OF BUSINESS
| PRINTING ANL PUELISHING

() ¥ |
I 2750 MANUF ACTUA T NG
2

EMPLCYEES
O=2 INCLUSIVE S 21,00
EACH JDLITICONAL
ENPLCYEE
NAXTNMUN FEE

T« 00
200402

A business license renewal letter sent by the
City of Monterey Park, California in 1976.

The trade name “GLORY HOUSE?”, its business, and

FEE

ANNUALLY
ANNUALLY
ANNUALLY

services owned by Mr. Glory Yau-Huai Tsai’s was

established in 1975. (At that time, Mr. Tsai’s business
was located in the

City of Monterey Park, California.)

Exhibit- J
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GLORY HOUSE
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Federal Trademask Regitration Number 1879695

USPTO. ESTTA, Receipt
@ United States Patent and Trademark Office

Help
Electronic System for Trademark Trials and Appeals

Receipt

Your submission has been received by the USPTO,
The content of your submission is listed below.
You may print a copy of this receipt for your records.

ESTTA Trwhing namber: ESTTASI 159
ilog date 05212003

INTHE UNITEERSTATES PATENT AND TRADEMARK (FFICEH
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Applicant. BIK Glory House Catering Ca., LLC
Applicution Serinl Number: 85759424

Appdication Idme Date 19/28/2012

Mark GLORY HOUSE

Dt of Publication US2172003

First 90 Day Request for Extension of Time to Oppose for Good Cause

Pursuint £ 37 C 1R Secton 2102, M GEORY Y. TSAL 1512 E. Maphegrove Street, West Covinn, CA 91792, UNITED
STATES, an individunl and a citizen of UNTEED STATES respectfully requests that he/she be granted n 90-day extension of
time 1o e o notice of opposition agrinst the above-identificd mark for cause shown

Potential spposer believes that good cause iy estblished foe this request by
o The potential opposer needs sdditioasl time 10 seek counsel (o represent it in this mutter

Thie time ssithin which 1o file i notice 0F opposition is se to expire on DG2H2015 Mr. GLORY Y. TSAIL respectiully reguests
that the time period within which (o file an opposition be exténded until 9/ 182013,

Respectfully submited,
GLORY! YAL-HUAITTSA
(1572112013

Mr. GLORY Y, TSAl

1512 K. Maplegrove Street

West Covina, CA 21792

UNITED STATES

glory_tsalaverizon.net, gloryhouse@glorynews.net
(626) V17-0687

Return to ESTTA home page Start another ESTTA filing

| HOME | INDEX| SEARCH | eBUSINESS | CONTACT US | PRIVACY
STATEMENT

Attached Exhibit- K

AMENDMENT TONOTICE OF OPPOSITION submitted by GLORY YAU-HUATTSAI
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GLORY \'AUfHUA[ TSAl
: L
{GLORY HOUSE}

IP ‘}‘T ép ‘g ‘z Iﬁj TS SINCE 1933
Page 1 of 2

GLORY TSAI

From: "GS1 US" <gslusi@gslus.org>

To: <gloryhouse@alorynews net>

Sent: Friday, January 31, 2014 8:44 AM

Subject: Have you had a recent Merger or Acquisiton?

Having trouble viewng this email? View it here

ol -/
o

. THE OLOBAL LANGUAGE OF RUSINESS
1 Managing Mergers
us and Acquisitions

104>
s
O

Have you recently bought or sold a brand ar product ine?
Then it's important that your GS 1 Company Prefixes have myGS1US Log In

You'll need usemame
been properly transtenead il applicable . S

Dear Glary,

and password that you
recewved with your welcome
GS1 Company Prefixes uniguely identity your ermall
company and brand, so f multiple comparnies use the same CLICK HERE >

GS1 Company Prefix, it can causa confusion among trading
partners and in the supply chain The availabiity of »
accurale and complete product and brand nformation in

today's chanaing marketplace is more important than aver
Mergers & Acquisitions
Leasn moe

GS1 US s here o halp you manage your Company CLICK HERE >

Prefixes as part of @ merger & acquisition process

« I you have gone through or are currently going
throuah a merger or acquistion, compiets
the Company Prefix Transfer Request Form and
email it 1o the GS1 US Data Maintenance team

e | you need 1o change your compary name, subrmil
a Company Name Change Request Form to GS1
US. Instructions on where 1o send the form are
jocated in the document

o Not sute if you properly registered the transter of the
GS1 Company Prafix(es) as a result of 4 past MEA?
No problemt We can work with you 1o propedtly
reqgister the transfer Fust, use the Global Electronic

Party Informahion Registy (GEPIR), our anline

F-mail (Page 1 of 2) sent from GS1US on January 31, 2014

EXHIBIT - L (Page 1 of 2) i{uwﬂ&oussﬁ
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see 1879695

i

srvice 1o venty 1o whom the Company Praehx |
1slars | niformeat ol 4 pd
& OOl ! 1 Mamtenan
" )
Feal free tact us fof lurther assistance We aro hare

Thes email was sent to Glory Tsar

This emad was sent by
GS1 US, 1009 Lenox Dn Suite 202
Lawrenceville, NJ 08648 USA

Wa raspect yout nght 1o pavacy. View our Privacy Pol

Rather not receive our emails anymore? Unsubscnbe globally

E-mail (Page 2 of 2) sent from GS1US

s on January

EXHIBIT — L 20
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GLORY YAU-HUAI'TSAI

| %y . ¥
i E{GLORY HOUSEY)
‘P '}.: "p ‘I 4E ®) IM BINCE 190
‘ Federal Trodemark Reyistratan Number 1879695
1! This Legal Entity GLN: 0725698000001 is solely
T businessnanie GLORY HOUSE owned by (.!pposer. G!ory Yau-P.lU'fii Tsai ‘used for
2! is a registered trademark solely owned Opposer’s publishing and printing business
| by Opposer GLORY HOUSE.
3‘ Glory Yau-Huai Tsai. Trademark GLORY HOUSE is registered as a trademark name
4 registration number 1879695. since 1995. Trademark registration number !879-695
1 solely owned by Opposer Glory Yau-Huai Tsai,
5
@
| , )
71 GS1 Sompany Prefix Certificate
8 icensed to:
9 Glory House
("Licensee”)
H GS1 Company Prefix: 08490460
For use in creating:
11 + Giobal Trade ltem Number (GTIN) + Serial Shipping Container (S8CC)
« Asset ldentification: Global Individuat Assat Identifier (GIA]) and Global Retur Asset \dentifiar (GRAJ)
12 « Additonal Glabal Location Number (GLN) * Service Retation N (GSRN)
13\ Legal Entity GLN: 0725698000001
14 When creating a U.P.C. bar cade, use:
‘ U.P.C. Company Prefix: 8490460
15,
! :
16l M@aam.
s and eQom v
17 Expires on. 06/302013
; T G5 Canmt’m-mmwmcm-ovmurc Company Preti {Tho Prafiaes’) are licansad for the sole ond Moo w0 (e Loansee nd 008 restrictnd 10 M Tamber 10 wACm
18 e S, oo . i s foraas & e wgoed by ks 10 W T 5o o o0 0 1 193 Vet 5 o o P
| Wpcda!matmuunﬁ.‘nlusm N Rcke SECTE0N. NN IR NN rYINrAtaS for By Pretes evatved e the sl J
19 \
20|
9 l‘l Somebody used a same or similar name as Opposer Gloyy Yau-Huai Tsai's registered
trademark name GLORY HOUSE (Registratiin number 1879695)
22 to request GS1US to issue an additional company prefix. 8490460 was then associated to
Opposer Glory Yau-Huai Tsai’s trademark name GLORY HOUSE and also to Opposer
23 Glory Yau-Huai Tsai's GLORY HOUSE business Legal Entity GLN: 0725698000001,
24 ' GS1US mistakenly issued the incorrect certificates and sent e-mails out to another. Maybe
= Opposer Glory Yau-Huai Tsai's ID and password have been spread too.
25 Opposer Glory Yau-Huai Tsai have sufficient reasons to believe that such kind of
Likelihood of Confusion concerning ownership of the trademark name GLORY HOUSE will
26, happen again.

27 |
" EXHIBIT-M
| i‘(;l ()Rﬁl()l]ﬁl‘#
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Registration Number 1879695

GLORY YAU-HUAI TSAI
w
GLORY HOUSE

Federal Trbeesark

ISBN Logbook: Prefix: 1-880709 (all> Others) 52My.Info

Jnfo

vour area Northern California ..o

Page 1 of 3
Fa= as 550 B AU 2
o S B RN 1.

30

R D0OMm S LA

WA P ERS 2000 -S3000 8 &

public bus. Chinatown i

Home > Business Ssrvices (Sarvce) > All areas (All Regions) > Othet
ISBN —!gu Prefix: 1-880709 Reponihead
Location /
City: All regions
Service GLORY YAU-HUAI TSAI, GLORY HOUSE, varous types of prnting books publishing and printing,
Description: {UR GLORY HOUSE was cstablished in 1975, this shop 1s not & church orgamzation, not a non-profit organization '
restaurant. ﬁ
Al of our restaurunt pame 10 Chinese and English are the trademarks of the Federal Government (Trademark) |
registration;

Restaurant's trademark is personal, Glory Yau-Huai Tsai owned
Althongh | believe in Christ and God,  But the restuirant trade name GLORY HOUSE,
Daoes not belong 10 sy church organizution,
[ never agreed with the restarant to anyone with OUR GLORY HOUSE UNOSOM nume 10 open the church 1o receive
contnbutions
OUR publisher registration number ss, ISBN _-OOUOOru Prefix: 1-8807089.
Therefore, all hooks published through the shop, 1. Glory Yau-Huai Tsai for you to select one of your books the
ISBN number.
1f demand for your books published, please conssct me.
Welcome to visit my residence, my home on the hills, impressive landscape the front yard,
1512 E Maplegrove Street | West Covina | CA
Please call, (626) 533-8888 / 1 - BOO-OK-GLORY/1-800-654-5679
GLORY YAU-HUAI TSAI Cii Yachui

Putlish paid advenising

R

B! B
XA 52my.
BB

info

WE-SE8 ¥ 8-

FERAMUSDS2S

MERR XEN
EHRENBrEAR

CLICK HERE

.V.Et M

dak

Google’s translation showing Opposer Glory Yau-Huai Tsai's publishing - printing
business as a restaurant business. Opposer’'s GLORY HOUSE trademark name is suddenly

a restaurant’s trademark and restaurant trade name.

»

GLORY

¥

EXHIBIT - N
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% http://translate.googleusercontent.com/translate ¢ ?hl=en&sl=zh-CN&u=http//www.52my.info/Services/all/Others/item 1 21 6/ISBN%2520Lo...  11/292010
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