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Exhibit-11 is a true copy of Opposer
Glory Yau-Huai Tsai’s “GLORY HOUSE” business Seller’s 
Permit which was issued in August 1975.  

1975 was forty years ago. Now, it is 2015.

In the early 1970s, there were no high dpi copy machines.
This copy is the true copy I found in my old documents.

I could not find the original.
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GLORY YAU-HUAI TSAI
Sole owner of the trademark GLORY HOUSE®

             Vs.
BJK Glory House Catering Co., LLC
Jo Ann Goin, Owner of
BJK Glory House Catering Co., LLC

Opposition No. 91212540

Exhibits offered by Plaintiff Glory Yau-Huai Tsai

GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-12 is a true copy of a membership book cover.
It was one of Glory Yau-Huai Tsai’s “GLORY HOUSE” printing service 
products in 1978.  

These printed products clearly show Glory Yau-Huai Tsai’s business 
name “GLORY HOUSE” and Glory Yau-Huai Tsai’s 
“GLORY HOUSE” mark.
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                                                                 Exhibit-12
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-13 is a true copy of a concert event program (Cover Page)
which I, Glory Yau-Huai Tsai printed and donated to 
“Suzuki Music Association of California/Los Angeles Branch” in 1993. 

These printed concert event programs clearly show 
Glory Yau-Huai Tsai’s “GLORY HOUSE” business name and 
Glory Yau-Huai Tsai’s “GLORY HOUSE” mark. 

They also show Glory Yau-Huai Tsai’s short name 
“GLORY TSAI.”
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                                                                             Exhibit-13
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-14 is a true copy of a concert event program (Cover Page)
which I, Glory Yau-Huai Tsai printed and donated to 
“Suzuki Music Association of California/Los Angeles Branch” in 1994. 

These printed concert event programs clearly show 
Glory Yau-Huai Tsai’s “GLORY HOUSE” business name and 
Glory Yau-Huai Tsai’s “GLORY HOUSE” mark. 

They also show Glory Yau-Huai Tsai’s short name “GLORY TSAI.”
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                                                                                       Exhibit-14
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-15 is a true copy of a screenshot of “Whois” report from
www.networksolutions.com.

This “Whois” report clearly show “VistaPrint Technologies, Ltd” as 
the registrant of www.gloryhouseproductions.com.
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                                                                            Exhibit-15
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-16 is a true copy of the print out of “Whois” report from
www.networksolutions.com.

This “Whois” report clearly show “VistaPrint Technologies,Ltd” as 
the registrant of www.gloryhouseproductions.com.
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gloryhouseproductions.com

Is this your domain name? Renew it now.

Current Registrar:TUCOWS INC. 
IP Address: 89.20.93.12 (ARIN & RIPE IP search) 
Lock Status: clientTransferProhibited 

Registrant:
 VistaPrint Technologies Ltd
 Canon's Court
 22 Victoria Street
 Hamilton,  HM12
 BM

 Domain name: GLORYHOUSEPRODUCTIONS.COM

 Administrative Contact:
    Administrator, Domain  csadmin@vistaprint.com
    95 Hayden Avenue
    Lexington, MA 02421
    US
    +1.7816526199    Fax: +1.7816526096

 Technical Contact:
    Administrator, Domain  csadmin@vistaprint.com
    95 Hayden Ave.
    Lexington, MA 02421
    US
    +1.7816526199    Fax: +1.7816526096

 Registration Service Provider:
    Vistaprint, csadmin@vistaprint.com
    866-811-1674

 Registrar of Record: TUCOWS, INC.
 Record last updated on 30-Aug-2010.
 Record expires on 28-Aug-2011.
 Record created on 28-Aug-2010.

 Registrar Domain Name Help Center:
    http://tucowsdomains.com
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 Domain servers in listed order:
    NS4.VPWEB.COM   
    NS3.VPWEB.COM   
    NS2.VPWEB.COM   

 Domain status: clientTransferProhibited
                clientUpdateProhibited

Exhibit-16
GLORY YAU-HUAI TSAI  
           vs.
BJK Glory House Catering Co., LLC

Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-17 is a screenshot of a web page “www.gloryhouseproductions.com”
which show an address located at “4100 The woods, San Jose, CA 95123”.

In about August 2010 “VistaPrint Technologies, Ltd” and their associated groups 
infringed Opposer Glory Yau-Huai Tsai’s Trademark name “GLORY HOUSE”.

VistaPrint Technologies Ltd. together with their associated group on August 29, 
2010 registered a domain name “www.gloryhouseproductions.com” using an address 
located at “4100 The woods, San Jose, CA 95123” which was shown on the 
www.gloryhouseproductions.com site to advertise and collect money from people.

Approximately one year later, VistaPrint Technologies, Ltd’s associated group 
“gloryhouseproductions.com” disappeared. 

They disappeared and left all kinds of junk upon Opposer Glory Yau-Huai Tsai’s 
personal reputation and Plaintiff Glory Yau-Huai Tsai’s “GLORY HOUSE” business 
reputation.

“VistaPrint Technologies Ltd.” in some ways caused www.manta.com, 
“www.dandb.com”, and some other media websites to switch
“gloryhouseproductions.com” to attach to Opposer Glory Yau-Huai Tsai’s 
“GLORY HOUSE” business.

www.manta.com, “www.dandb.com”, and some other media websites post false 
information claiming Opposer Glory Yau-Huai Tsai as a principal of video, motion picture 
producer and distributor with malicious intent of driving Opposer’s 
Glory Yau-Huai Tsai’s publishing and printing business out of the market, to wipe out
Opposer Glory Yau-Huai Tsai’s GLORY HOUSE trademark ownership and to switch
Oppose Glory Yau-Huai Tsai’s GLORY HOUSE trademark ownership to some other
people like Jo Ann Goin, a person who claim herself as the owner of the trademark of 
GLORY HOUSE.
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This is a true copy of a web page posted by gloryhouseproductions.com in 2010.

This web page show an address “4100 The woods, San Jose, CA 95123” 
and telephone number (650) 771-7530, (800) 594-8813

  Exhibit – 17      

Page-14                    
GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-18 is a screeshot of a web page from www.manta.com.
www.manta.com continuously posts false information on their 

website claiming that opposer Glory Yau-Huai Tsai’s trademark GLORY 
HOUSE’s publishing and printing business is a business that produces 
videos and motion pictures, and is an Urban Films Distributor.

These false information not only seriously damage Plaintiff 
Glory Yau-Huai Tsai’s personal reputation but also damage Plaintiff 
Glory Yau-Huai Tsai’s GLORY HOUSE publishing and printing business
and mislead the public to not believe plaintiff 
GLORY YAU-HUAI TSAI’s ownership of the trademark 
GLORY HOUSE® and Glory Yau-Huai Tsai’s publishing and printing 
business.

In the public eye, it also causes the ownership of the trademark 
GLORY HOUSE to incorrectly and confusingly switch to a different person 
like defendant Jo Ann Goin and her BJK Glory House Catering, LLC.
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                                                                                          Exhibit-18
                                                    Page -16

GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-19 is a screenshot of a web page from
www.consumerreviewdirectory.com

“www.consumerreviewdirectory.com” used opposer 
Glory Yau-Huai Tsai’s short name “Glory Tsai” to post and spread many 
ridiculous information on their website claiming Opposer 
Glory Yau-Huai Tsai (Glory Tsai) as a person who is in the Hotels and 
Motels business, with 25 other Businesses in West Covina. 

Who is the owner behind www.consumerreviewdirectory.com?  

These false information not only seriously damage Plaintiff 
Glory Yau-Huai Tsai’s personal reputation but also damage Plaintiff 
Glory Yau-Huai Tsai’s GLORY HOUSE publishing and printing business
and mislead the public to not believe plaintiff 
GLORY YAU-HUAI TSAI’s ownership of the trademark 
GLORY HOUSE® and Glory Yau-Huai Tsai’s publishing and printing 
business.

In the public eye, it also causes the ownership of the trademark 
GLORY HOUSE to incorrectly and confusingly switch to a different person 
like defendant Jo Ann Goin and her BJK Glory House Catering, LLC.
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This is a screenshot of a web page from 
www.consumerreviewdirectory.com

                        
                                                                                                       Exhibit - 19
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-20 is a screenshot of a web page from
“www.instantcheckmate.com” 

“www.instantcheckmate.com” not only sells Opposer 
Glory Yau-Huai Tsai’s personal information, including date 
of birth and other important information, but also sells 
incorrect information under opposer Glory Yau-Huai Tsai’s 
short name “Glory Tsai” for $1.00.

www.instantcheckmate.com calls it “Shock information”

“Shock! Shock! When you see it, you will be shocked”.

“www.instantcheckmate.com and their group” has malicious 
intent to damage Opposer Glory Yau-Huai Tsai’s personal identity 
and announces to the world that Opposer Glory Yau-Huai Tsai’s 

reputation is worth $1.00.
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“www.instantcheckmate.com” not only sells Opposer Glory Yau-Huai Tsai’s 
personal information including date of birth and SSN
 but also sells incorrect information under opposer 

Glory Yau-Huai Tsai’s short name “Glory Tsai” for $1.00.
www.instantcheckmate.com calls it “Shock information”
“Shock! Shock! When you see it, you will be shocked”.

 “www.instantcheckmate.com and their group” has malicious intent 
to damage Opposer Glory Yau-Huai Tsai’s personal identity and 

announces to the world that Opposer Glory Yau-Huai Tsai’s reputation 
is worth $1.00.
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-21 is a true copy of a print out page from
“www.dandb.com” 

Dun & Bradstreet Credibility Corp. continuously posts false 
information on their www.dandb.com website claiming that opposer 
Glory Yau-Huai Tsai’s trademark GLORY HOUSE’s publishing and 
printing business is a business that produces videos and motion pictures, 
and is an Urban Films Distributor.

Furthermore, “Dun & Bradstreet Credibility Corp.” claim that 
opposer Glory Yau-Huai Tsai’s trademark GLORY HOUSE’s business
since 2010 provides Motion Picture and Tape Distribution from WEST 
COVINA and has an estimated annual revenue of $110,000.00.

These false information not only seriously damage Plaintiff Glory 
Yau-Huai Tsai’s personal reputation but also seriously damage opposer 
Glory Yau-Huai Tsai’s business and mislead the public to not believe 
plaintiff Glory Yau-Huai Tsai’s’s ownership of the trademark 
“GLORY HOUSE®”.

In the public eye, it seriously causes Opposer Glory Yau-Huai Tsai’s 
business ownership of the trademark GLORY HOUSE to incorrectly and 
confusingly switch to a different person like defendant Jo Ann Goin and her 
BJK Glory House Catering, LLC.
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GLORY YAU-HUAI TSAI  vs. BJK Glory House Catering Co., LLC
Opposition No. 91212540
Exhibits offered by Plaintiff Glory Yau-Huai Tsai



Exhibit-22

PLAINTIFF GLORY YAU-HUAI TSAI’S 
REQUESTS FOR ANSWERING 

THE QUESTIONS 
TO APPLICANT JO ANN GOIN

This Exhibit-22 contain 7 pages plus 
a page of exhibit: Exhibit-10

Exhibit-10 is an email which defendant Jo Ann Goin
sent to Opposer on December 18, 2012

This mail was sent on July 28, 2015
by certified mail “7003 1680 0000 7657 2350”

with a return receipt requested.
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